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May 4, 2005

Jim Brossean, PMP

Clarrus Consulting Group Inc.
7770 Elford Avenue
Burnaby, BC V3N 4B7

Dear Jimt:

On behalf of managers and staff at CGA-Canada, I would like to thank you for
facilitating the three “Project Management—A Team Approach” workshops earlier this
year.

As you know, approximately 60 people (half the staff) have now taken the course. We
received very positive feedback from the participants, including the following comments:

o 1 felt the 2 days were a good, affective use of my time; kept my interest for 2 full
days—almost unheard of!

e Very wellled workshop—good balance between presentation & work activities

« Ilearned alot. Thank you.

e Suggest that senior management (or others who are in the position of making
sirategic decisions) take this course.

e All the skills/tools you have taught us arc practical and can certainly be
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implemented withont great effort. Very beneficial course. Thanks.

Opce again, Jim, thank you for getting us on the night track. We look forward to
discussing future opportunities with you.

Sincerely,

Melissa Prasad
Manager, Human Resources



